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GETTING STARTED

« Confirm that your Apple Watch and iPhone are paired and both
are charged.

« Download the Acuma Health app onto your phone through the
App Store on the connected phone.

« If you are setting up the app for a family member on an Apple
Watch with cellular functionality, you will need to download the
Acuma Health app onto your phone during this process.




SETTING UP YOUR ACUMA

HEALTH APP

Open the Acuma Health app on your phone.
Select your preferred language.
Accept both the Terms of Use and the Privacy Policy.

You will now be able to create a New Account based on your
mobile number with the Activation Code that was in your
Order Confirmation email.

Create your own username and passcode (for logging back
into the app)

At various times the Acuma Health app may ask for
permission to allow access to your phone’s microphone,
bluetooth, location, camera access, and health data. Tap
“allow all the time/while using the app” so that the app will
function properly.

Follow the short tutorial to understand how the Acuma
Health app functions.

# ¥ 092%

Acuma
HEALTF

LANGUAGE PREFERENCE

APP VERSION NUMBER: 1.8.1_debug

# ¥ 095%

New Account Activation X

Enter Your Activation Code Below

ACTIVATE MY NEW ACCOUNT

FOR SUPPORT CONTACT US @

* % 093%

ACUMA HEALTH TERMS OF USE X

CREATE YOUR APP
LOGIN CREDENTIALS
User Name

Enter Username

Login credentials are required for signing back
into the app in case you are signed out or
when you have to reinstall the app.

FOR SUPPORT CONTACT US @

3 ¥ 094%

ACUMA HEALTH PRIVACY POLICY X

WELCOME

App Login
Credentials created
Successfully




Downloading the Acuma
Health Watch App

Acuma Health app collects Sensors
ﬁ- location data for real-time
monitoring and alerts,
. ; vhen the app is not i
» Go to the Watch App on your phone. Scroll down to Available N tivelyinuse. All the By
Apps and select Acuma Health to download onto your watch. Tostart using, sign in to
your Acuma Health Mobile

Application DENY ACCEPT While using app

« Open the Acuma Health app on your watch. You will see a
screen asking you to log into the Acuma Health app on your
phone. Log out of the phone app and then log back in.

« Accept all permissions. Tap “allow all the time/while using the
app” so that the app will function properly.

« The watch app will ask if you are using Family Sharing. If you
are, the watch app will ask for a code. To get this code:
o Open the Acuma Health phone app
o Go to the More menu (bottom right side of screen)
o Go to Settings
o Go to Family Sharing
o Tap to receive code



USING THE ACUMA HEALTH
APP

« Always make sure the ‘Motion Monitoring’ button on the watch
app has been activated when you want to be monitored! (Green)

« Always make sure both the phone app and the watch app are
open and running in the background (do not close)! (Only the
watch app if using a cellular watch and have the Gold/Premium -

plans) @

- Always make sure that the watch and phone are within bluetooth " et
range! (Not applicable for cellular watches with the Gold/Premium e
plans)

10:16

HR Monitar

« If you accidentally trigger an alert, press the Cancel button to
inform your contacts that it was a false alarm.

« If you need to notify your contacts of an emergency situation,
press the Call for Help button to instantly alert them.

« To enable heart rate monitoring, press HR Monitor.



NAVIGATING THE ACUMA HEALTH
APP (HOMEPAGE AND MENU)
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e Jun 6 1:20 PM

We want to know more about you

UPDATE YOUR PROFILE
@ Jun & 1:20 PM

You do not have anyone
in your Contacts list

ADD A CONTACT NOW

Jun & 1:20 PM

MEDICATIONS CABINET IS EMPTY

Do you want to add any prescription and/or OTC
medications?

YES

@ Jun & 1:20 PM

ALLERGY STATUS ALERT

e Demfla

Bl Al i

5}

DIARY MEDS



ENTERING CONTACTS

Contacts are the people that will receive

the text and/or phone Ca” a|ertS % ® 0100% 159 % ® 0100% s 3 @ 0100% 40 O
Contacts X New Contact b4 Contacts X
« Tap on the people icon on the top o Add A Contact Add A Contact
left corner of the Home Screen
We \-.ran.t .to %njw mole abou you N Primary Doctor
« Click on the plus sign to add a new e

Jun & 1:20 PM

contact.

You do not have anyone
in your Contacts list .
Friend

e Enter the contact’s information as
well as what type of alerts you o [+ Ecizenuibe
WOUId ||ke them tO reCEIVQ, MEDICATIONS CABINET IS EMPTY

Do you want to add any prescription and/or OTC
medications? For Help:
Pharmacy

e Scroll down and click on Save. Call Tis Contact

Jun & 1:20 PM

Apollo Pharmacy

Send A Text Message
ALLERGY STATUS ALERT

Authorised To Receive Prescription
Meds




ADJUSTING SETTINGS FOR
MOTION MONITORING

# ¥ 0100% 5 # ¥ 0100%
. . . Acuma Health normal Motion Event Logs normal Motion Event Logs L
The Acuma Health app allows you to adjust the intensity AonormelMeflon EventLog Abnormal Motion EventLogs =
. . . | Last 30 Days lassified as Actual Even
and duration settings of the movement you would like to Settings & ontored s e et o —
. Tl "H_ A Daytime Event Triggered On
detect and alert upon for both am and pm use. . Jun 06 102:40 PM
@ Alerts & Reminders Daytime Event Triggered Event Severity Based On Amplitude
Jun & 2:40 PM Low
« The duration refers to how many seconds the repetitive g securty Daytime Event Trggered Ees ey Based O e
movement needs to be present before an alert is \id| Abnormal Motion Detection -
. . . Daytime Event Triggered
triggered. The higher the duration, the longer the app ) Heart Rate Monitoring sz
needs to detect and alert. B oata Access

Bl Connected Devices

 The sensitivity refers to how strong the repetitive
movement must be before an alert is triggered. The
lower the sensitivity, the more severe the repetitive
movement must be in order to alert.

Event Duration
63 Secs

« The app comes with recommended default settings, but Current Settings
you can customize them to better serve your needs. If
you change the settings, make sure to press “Save”.




ADJUSTING SETTINGS
FOR HEART RATE

83700 B A it 8:37 G B -

MONITORING < peuma st O et
i : Heart Rate
e @ ; Monitoring

a Aloris & Roninders Allow Snooze Turn On/Off On

The Acuma Health app allows you to adjust the low and

high heart rate thresholds. The app comes with SmartWatch
recommended default settings, but you can customize Security Low HR Threshold —
Set for: 40 bpm
them to better serve your needs. R ,,
Motion Monitoring . 120 bpm
High HR Threshold
Set for: 100 bpm
If you change the settings, make sure to press "Save". e el Alert message time lag for HR
Threshold Event CANCEL

Data Access Set for: 2 minutes

You are able to stop heart rate monitoring on the watch at Threshold Alarm Tone
any time through the watch app.




FALL DETECTION
SETTINGS

The Acuma Health app allows you to monitor for hard falls.

Acuma Health

To turn on this feature, go to Settings and select Fall Detection. e St
When the watch app detects a significant fall it will alert your 8 profie Alerts & Reminders
chosen contacts. B My Allrgles BY secuity

Health Insurance Docs - . .
Motion Monitoring

Contact
Heart Rate Monitoring

Settings

HR Monitor

P Fall Detection

Tutorial :
Data Access

Support

Sign Off

o o0 @ & :

®» @

Symptoms &
Event Log

Fall Detection

DIARY MEDS
8] L L

Acuma Health
V514




EMERGENCY/HELP
BUTTON

You have the ability to alert your contacts immediately in the o

event of an emergency. Calling and Alerting
Help Contacts in...

Press the Call for Help button on the watch app or the phone
app.

Your contacts will receive a text message and a phone call with
your information
01:44

Friday 23

© @

Motion

Call For Help Monitoring

L CANCEL

Acuma Health
V5.14

Call and Alert
Logged

Calling Help
Contacts in...

CANCEL




EVENT LOGS

You are able to view your event details within the phone app or in your online user portal.
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SUMMARY REPORTS

You are able to view Weekly Status Reports as well as Monthly
Condition Status in the Summary Reports section.

3 ¥ 0100%

'Hi John, Enjoy your afternoon!

LET'S REVIEW HOW YOU
HAVE DONE THIS WEEK
Jun5-12 | 5:19 PM

Call for Help

Unplanned Medical Visits
Symptoms Reported

Abnormal Motion Triggered Events
Heart Rate Triggered Events

Medication Adherence

VIEW MONTHLY REPORT

o o @

2:01 M o

4 January

S M T w T

4 9 6 i 8
11 12 13 14 15

18 19 20 21 22 @

25 26 27 28 29

Friday, January 23, 2026
(1] (1]
O,

JANUARY 23 - PAST

w

10
17

iy

Jan 23 2:00 PM

CE% Dose Taken
KEPPRA

8] Oral Tablet
Dose: 5 mg

Jan 23 2:00 PM

C[% Prescription Medication Added

&) KEPPRA
ONCE A DAY

O & b)

HOME MEDS

1] O

z
j=3
o
m



NOTIFICATION PREFERENCES

You are able to modify your push, text, and email preferences here:

# ¥ 0100%

Acuma Health

Alerts & Reminders
Settings \ iy

Push Notifications

Turn on Push Notifications for the Acuma
Health App to send cut message

Text Messages

Enable To receive Text Messages from the
Acuma Health App. This will allow you to better
manage your condition,

Email Notifications

Enable To receive Email from the Acuma Health
App. This will allow you to better manage your
condition.




MEDICATION CABINET

You can add medications to your cabinet in order to set medication
reminders, receive alerts when your medications are running low, and
. # ¥ 0100% 15 #* % 0100%
track your refills. R -
Medications Cabinet X Medication Type X

Select Medication Type
Add Medication

Laimill /7 ouppicinent

Click on the plus sign to add a new medication

Prescription Med

tar (OTCY

« Select the medication type and toggle the medication reminder to here are N0 D CATONS reroton e
“On” if you would like to receive reminders o track and menttor . _.
ENTER YOUR MEDS NOW
« Go through each screen and enter in the required information Frable Medication Reminder

After reviewing the information on the Verify screen, click on Save.

3 BENEFITS OF DOING THIS

Get reminders
Receive alerts for low quantity

Track refills




MEDICATION CABINET

# ¥ 0100%

Prescribed Dosing X

Number of doses to take

Total allowed daily dose (within 24 hours)

3 Oral Tablet

% ¥ 0100%

Quantity For X
VALIUM

QUANTITY DISPENSED

Strength Dispensed

Valium 2 MG Oral Tablet
Unit

mg

Allowable Refills

# ¥ 0100%

< X

Medication Use

For Routine Prophylaxis

Therapy

Not a New Therapy

Prescription Number
o

Medication Info

VALIUM

Oral Tablet

Schedule

Daily
Starting From 06/06/2023 To 07/06/2023

Prescribing Doctor




LOGGING A MEDICAL VISIT

You are able to keep track of all planned and unplanned doctor
visits.

+ ¥ 0100% 4:20 + ¥ 0100% 4:3: # ¥ 0100%
Medical Visits / Admissions x < Planned Medical Visits / Admissions X

Medical Visits / Admissions

« Choose from Planned or Unplanned. e

Enter the reason... -
Planned Planned

« Follow the prompts to enter in all required information
for the visit.

Unplanned Notes Unplanned

Medical Visits / Admissions Log

« Verify all information and enter any notes for the visit,
then click on Save.

I
Q Unplanned

o Planned




ALLERGIES

Follow these prompts to add your allergies to your profile:

* ¥ 0100% 322 + ¥ 0100% 3 + ¥ 0100% 4:0 + ¥ 0100% 3i2: %+ % 0100%
Add Allergy X Add Allergy X < Add Allergy X Contacts X My Allergies b

Allergic To Allergy Severity? My Allergies
Add A Contact

Enter your notes... Moderate Severe Add Allergy

Prescription Med Primary Doctor

P T — Allergic Reactions
Vitamin / Supplement

Add Medication O Anaphylaxis

Crocin

Enter medication... O Bleeding Hives / Skin Rast
ves ] 5h

Cough / Wheezing
O cough / Wheezing
Friend
O Hives / Skin Rash

QO Other

Hannah

Pharmacy

Apollo Pharmacy




HEALTH INSURANCE DETAILS

Keep your health insurance details in one place here:

3 ¥ 0100% % ¥ 0100%

Health Insurance X < Health Insurance X

Health Insurance Primary Card Enter Insurance Card Details

Subscriber Name*

Samantha Doe

Subscriber ID*

200212
Front Card Image

Group Number*

FIK1

RxBIN

004336

Back Card Image

RxPCN

ADV

Effective Date*

Both Front & Back images of your
card are required before you can 12/06/2023
proceed to next screen

Enter the * required data fields in
order to proceed.

SAVE

# W 0100%

Add Health Insurance Card

@ Primary O Secondary

Cancel Continue

Health Insurance

Upload below Documents

Add Health Insurance

# ¥ 0100%

Health Insurance X

Upload below Documents

Add Health Insurance

Primary Insurance Card

INSUNRANUE
COMPANY NAME CovemAGE TYeE

EFFECTAVE GATE N8




MY PROFILE

You are able to edit all profile details here:

Language Preference

& cycuisH (Us)

First Name

John

Last Name

Doe

Mobile Number

+1(240) -1

Email

john.doe@gmail.com

Age

27

# ¥ 0100%

X




ONLINE USER PORTAL

Access your Inspyre, powered by Acuma Health, online portal:
https://myaccount.acumahealth.com/login

Log in using your email address and the password sent to you in
your Order Confirmation email' < » & 23 myaccountacumahealth.com/login & i w @ ©v 2 & ) work

B # Bookmarks I3 Stampscom Online M Mail @ Prodigy  Dashboard «smart-..  £3 Schoolloop [ Google Classroom g% CPM efooks - CCC.. [B Google Docs B Google Docs » 3 All Bookmarks

desirea.leal+0628@smart-monito =g

Forgot Password

SIGN IN

Meed Help?



https://myaccount.acumahealth.com/login

PORTAL HOMEPAGE

On the homepage of the user portal you will find current
details for the user’s Inspyre, powered by Acuma Health,
watch app.

You are able to tap on the widgets to unlock additional
details.

S s

MOTION MOMNITORING EVENTS

44

End Date: | 02/17/2026

- HEART RATE MONITORING
29 Not Classified EVENTS
4 Actua

24 Severe 5

CALL FOR HELP SYMPTOMS

4 24

MEDICATION ADHERENCE

0 0/ 0 Taken
0 0 Skipped
EVENTS LOGGED 12 Ignered

inspyrt-_:-._-l__

Ry Hgl

Last Lo<avion Updave: 02/13/20268 1119 PM

R, Live Tracking

0 Low Threshold Events

5 High Threshold Events

FALL EVENTS

0

oEGEED TR

UNPLANMNED MEDICAL VISITS

3

ADMISSION/VISITS

0 Hospital

0 Emergency Room

1 Doctors Office

2 Specialized Treatment Center

As of Feb 17 01:49 PM

Device Use Status
Mot In Use

As of Feb 17 10:07 AM

: . 2
Maotion Monitoring
ON
As of Feb 17 01:49 PM
Heart Rate
Mot Available

As of Feb 17 01:49 PM
Calories Burned
1684 keal

As of Feb 17 01:49 PM

Sleep
Not Available

o

\}I I0SFirst lashios

S

%

&

{: /  Lostlogire Feb 17rh, 2026 253 PM E

As of Feb 17 10:07 AM

Heart Rate Monitoring
ON

As of Feb 13 05:03 PM
o

safe Location Alert
Qutside
As of Feb 17 01:49 PM

Step Count
6930 steps

Current Medications
3

J

)



RECENT EVENTS

At the bottom of the homepage you will see
a record of all recent events.

Click on any event to view data and add
notes.

Abnormal Motion [ Mot Classified ]
Day Time Event Triggered

iOSFirst lastios
FREMONT, CA 94538

Day Time Event Triggered On,  02/17/2026 For 14 secs

Motion Menitoring Amplitude :  MediumHigh

Motion Menitoring Frequency:  High

Mation Monitoring Amplitude

RECENT EVENTS (58)

NO DATE/TIME

1 02/17/2026 | 02:07 PM

02/17/2026 | 01:50 PM

3 02/17/2026 | 01:50 PM

E 02/17/2026 | 071:50 FM

02/17/2026 | 01:50 PM

8 02/17/2026 | 01:50 PM
7 02/17/2026 | 01:50 PM
2 02/17/2026 | 01:50 PM

02/17/2026
05:00 AM

i

+1 5109673641
vprasad +3531@smart-monitor.com

EVENT NOTES

Note Type
Select Note Type...

Enter notes ...

> B BB PP PP

EVENT

Day time event triggered

Day time event triggered

Day time event triggered

Day time event triggered

Day time event triggered

Day time event triggered

Day time event triggered

Day time event triggered

CARE TREND

BB 6 a6 888 @
3
g

Rewiew

Review

Rewview

Review

Review

Review

Rewiew

Rieview

Review



MOTION MONITORING LOGS

To download all motion monitoring/hrm logs, click on the
appropriate widget on the homepage and then click on the
Action arrow.

Motion
o Last 30 Days X
Monitoring Event 44 i

Search here...

SEVERITY HEART RATE
EVENT AMPLITUDE FREQUENCY AUDIO MIN MAX AVG
No. DATE/TIME CLASSIFICATION DURATION EVENT GRAPH NOTES LOCATION RECORDING | ‘ ACTION
02/17/2026 02:07 - .
Pi: 2 Nat Classified 23 secs High High i [ Mission San Jose, Praderia Cir, F... - . . B &
! gi:mzuzs 0130 ot Classified 10 secs High High i) J Mission San Jose, Praderia Cir, F.. - . . _ &
02/17/2026 01:50 - .
: Pi: 2 Nat Classified 10 secs High High i [ Mission San Jose, Praderia Cir, F... - . . B &
02/17/2026 01:50 - .
} Pi: 2 Nat Classified 10 secs High High i [J Missian San Jase, Praderia Cir, F.. - - - _ &
02/17/2026 01:50 - o
3 Pi: = Mot Classified 10 secs High High il D Mission San lose, Pradena Cir, F... - - - - s
02/17/2026 01:50 - .
) Pi: 2 Mot Classified 10 secs High High il D Mission San lose, Praderia Cir, F... - - - - £
; gi: 17720280030\ ot Classified 10 secs High High 0 [ Mission San Jose, Praderia Cir, F... _ _ _ "
} 021772026 0130\ 4 Classified 10 secs High High i [ Mission San Jose, Praderia Cir, F... - _ _ B Y

PM



ACCOUNT DETAILS

You are able to review/edit all account details and app settings
by expanding the more menu at the top left hand side of the
Homepage.

Inspyre,




GEOLOCATION SETTINGS

To create safezones for the user, go into Geo Location Settings.
You will need to first enable geo location tracking and then add

a new safe location.

MONITORING SETTINGS

I0SFirst lastios
Motion Monitoring

AGE
5¥rs
GEMDER

Female

ZIF CODE

94538

DISEASE COMNDITION

Motion Monitoring

MEDICAL COMDITION TYPE

Myoclonic Seizures

Geo Location Data Settings

Enable Geo Location Tracking Lo
Live Tracking Duration Geo Location Refresh Rate (Minutes)
5 minutes R 5 minutes Update Settings

Safe Locations

SAFE LOCATION o
Old Mission "ww

Community g

LLS s 2

Pacific Living
Realtor Nut llm__ Hw"ﬂ—,
1
j\ r f

g i

£ § -

Google P Miap dats 2026 Google  Terms

Alert Type: When entering the specified
location

OUTSIDE SAFE LOACTION o
0Old Mission woa
Comimun ity 2
ILLS Park <
Pacific Li B "
¥ Realtor Nurlllm " "“"fe.
A E@.‘p (:, e
L
2
Go gle Map dats $2026 Google  Terms

Alert Type : When outside the speafied
location

@ Add New Safe Location



GEOLOCATION SETTINGS

To create a safezone:

 Add the safe location name and search for the address
« You are able to create a zone using the circular or
rectangular shapes and move the map with the hand
« Increase or decrease the radius as needed
« Select the alert type:
o When ENTERING the zone
o When EXITING the zon
« Select the days and times that you want the user to be
monitored for this safe location
« Select the contacts you want notified for this safe location
« Click on Save

Set Safe Location

Safe Location bame :
Schaoal

Map
el »

o

Google

Radius

Alert Type

Sedect alertType..

POOOOO O

Alert Contacts :

1248 Clayburn Lane, San Jose, CA

Mg nbirsaod
e sero

N lamarlesy Soteisn
Hi'ngu:lu ! .

Farru

DChration :

Sean T 341 PRA




APP ASSISTANCE AND
TECHNICAL SUPPORT

% ¥ 0100%

Contact Support

S
hd V|S|t our FAQ page +1(888) 334-5045

« Submit a support ticket
« Contact SmartMonitor via email or
phone (408)754-1695

% ¥ 0100%

Frequently Asked Questions

My activation code is not working. What
should | do?

How do | create my Acuma Health App
Account Credentials?

| forgot my Acuma Health App Account
Username. What should | do?

| forgot my Acuma Health App Account
Passcode. How can | reset my passcode?

| accidentally uninstalled the app from my
device. What should | do?

| got a new device. | would like to set up the
Acuma Health app on the new device.

| changed my mobile number that | used to
register for the Acuma Health app. How do
| change my registered mobile number to
the new mobile number?

Help Alerts not going out. How can |
confirm if the alerts are working?

# ¥ 0100%

Support X

Acuma Health User Guide

Frequently Asked Questions

Contact Support

Terms Of Use

Privacy Policy



https://smart-monitor.com/contact-us/
https://smart-monitor.com/contact-us/
https://smart-monitor.com/contact-us/
mailto:support@smart-monitor.com
mailto:support@smart-monitor.com

